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• A custom URL allows multiple candidates to utilize 
the same static link to complete an assessment or 
assessment program.

• This administration method has the added benefit of 
allowing test takers to complete their assigned 
assessment(s) without having to be assigned by the 
Administrator.

What is a “Custom URL”?
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• Custom URLs are commonly used for:

– High-volume, onsite kiosk-based testing

– Proctored testing

How are Custom URLs used?
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1. Locate the 
“Assign” tab and 

click “Custom 

URL”

2. Click “Add New 

Custom URL”

3. Input the “URL 

Name” (This 

name will be 

visible to 

candidates.)

Create a Custom URL
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4. Click the 
“Products” tab

5. Check the box in 

the “Action” 

column to select 

a Product

Create a Custom URL
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6. Scroll down and 

fill out the 
“Demographics” 

section for the 

assessment you 

selected

–Demographics, 

if any, will vary by 

assessment

–The selected 

Demographics 

will apply to 

every candidate 

who uses the 
Custom URL

Create a Custom URL
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7. Scroll up and 

click the 
“Settings” tab, 

then input the 

desired settings.

–Follow this link for 

helpful definitions for 

each of these settings 

in our KnowledgeBase

Create a Custom URL

https://answers.panpowered.com/knowledgebase/how-do-i-create-a-custom-url-2/
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8. Once you have 

selected your 

Settings, click 

“Save”

9. The Custom URL is 

now created and 

can be shared 

with candidates.

10. If you provided a 

Password on the 

“Settings” page 

(Step #7), when a 
candidate clicks 

the Custom URL, 

he/she will be 

taken to this 
screen

Create a Custom URL
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11. After entering the 

Password and 

clicking 

“Continue” the 

candidate will 

provide his/her 

personal 

information on this 

screen.

12. If your Custom URL 

does not have an 

assigned 
Password, upon 

clicking the link, a 

candidate will be 

taken directly to 

this screen.

Create a Custom URL
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13. After the Candidate provides the requested 
information and clicks “Continue”

–An account is created on the PAN system for the 
Candidate

–If “Send Email on Assignment” was selected on the 
“Settings” page, an email (see next screen) is 
generated to help the candidate troubleshoot

–The assessment(s) associated with the Custom URL 
will automatically begin

Candidate Experience
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Candidate Experience
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11. Upon a 

Candidate’s 

completion of the 

assessment(s), the 

Administrator is 

notified via email

12. Should a 

Candidate try to 

access the 

Custom URL after 

completing the 

assessment, this 

message will be 

displayed:

Create a Custom URL
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Using the PAN System

CREATING A CUSTOM URL

QUESTIONS?
Contact Your PAN Account Representative


